PACC

REFUND/PHOTOGRAPHY POLICY

PROGRAMS (Special events, Lessons, Summer Rec)
* Programs are NOT REFUNDABLE unless they are cancelled 2 weeks prior to the start date.
e Sick days are not refundable.
* Injuries may be refunded by providing a doctor’s note prior to the program beginning. If the
participant has started the program and gets injured, it can be prorated up to 'z the fee.

BIRTHDAY PARTIES
e Birthday Parties are NOT REFUNDABLE unless they are cancelled 2 weeks prior to the party

date.

RENTAL SPACES
* Rented spaces are NOT REFUNDABLE unless they are cancelled 30 days prior to the event.

WEATHER CANCELLATIONS
* If the weather causes the PACC to close, we will try to re-schedule or give full refunds.

PHOTOGRAPHY:

e By registering for a program or event, the PACC staff is given permission to use photos taken
of anyone at the event for marketing purposes.

e If you wish to NOT have your photo taken, you must tell the program director and/or coach
prior to each participation day (reminders ensure that photos are not taken in case of change
of staff or high participation numbers.)

e Only PACC staff or a hired photographer will be given permission to take photos.



